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Contact List 

a) Issues related to processing this application: 

Mike Gately 
Staff Manager - Local Tariffs 
One Allied Drive 
Mail Stop B5F04E 
Little Rock, AR 72202 
Wk: 501-905-8271 
FAX: 501 -905-5679 
michael.a.aatelv@alItel.com 

b) Consumer issues: 

Alltel Customer Service (Out of Territory) 
1-888-925-5835 

c) Customer complaint resolution: 

Action Line Center 
1-800-222-6825 
1720 Galleria Blvd 
Charlotte, NC 28270 
Fax: 704-849-5272 

Point of Contact : 
Ken Carter 
Manager Wireline Customer Service 
1720 Galleria Blvd 
Charlotte, NC 28270 
Wk: 704-845-7526 
Fax: 704-849-5272 
Ken.carler@alltel .corn 

d) Technical and service quality issues: 

Michael Koger 
Manager Customer Service Support 
One Allied Drive, B5F2 
Little Rock, AR 72202 
Wk: 501-906-7579 
Fax: 501-905-5107 
Michael.koaer@allteI.com 

e) Tariff and pricing issues: 

Mike Gately 
Staff Manager - Local T a r i s  
One Allied Drive 
Mail Stop B5F04E 
Little Rock, AR 72202 
Wk: 501-905-8271 
FAX: 501-905-5679 
rnichae1.a .aatelv@alltel.com 

f) 9-1-1 issues: 
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Judy Abernethy 
Regional Vice President Customer Service 
1720 Galleria Blvd 
Charlotte, NC 28270 
Ph: 704-845-7400 
Fax: 704-849-261 1 
Judv.abemathev@alItel.com 

g) Security/law enforcement: 

Jana Lee 
Supervisor - Fraud Services 
One Allied Drive, B5F2 
Little Rock, AR 72202 

Fax: 501 -905-631 1 
Jana.lee@alltel.com 

Ph: 501-905-6479 
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MEMBERSHIP APPLICATION AND AGREEMENT 
ILLINOIS TELECOMMUNICATIONS ACCESS CORPORATION 

Name of Applicant 

Address of Applicant' 

Name, Me. address and telepnone number of responsible lndwldual with applicant to whom communications shoblo be 
sent 

AUtel Holdino Comm !e Service. Inc. 
One Allied Dnve. Bu l ldm 2 

Little Rock. AR 72202 

The applicant hereby applies for membership in the Illinois Telecommunications Access Corporation ('COrporatiOn'). an 
Illinois non-for-profit corporation. Upon the applicant's execution of this application and submission of this appkcation to 
the corporahon. the corporahon mll accept and execute this application in the space provided below, and will return and 
executed copy ofthls applimbon to the applicant 

in support of its application for membership. the applicant states and agrees as follows: 

1. 

2 

Applicant is a talecommunicabons mmer provlding local seervice as defined in the lilinds Public Utilities 
Act ('PUA'). 
Applicant agrees that R will be subject to, and have those rights and obligatrono wt forth In, the By-law 
of the corporahon as adopted by the corporation's board of directors and approved by the Illinois 
Commerce Commission (Tommission'). as now in effect and as amended fmm time to time in the 
future. 
Applicant acknowledges that the c o r p o ~ o n  is subject to the continuing supeNirion of and regulstion 
by the Commission, and that the tights and obligations of each member may change as a result of this 
supervision and regulation. 
To the extent from time to hme approved by the Commission, the applicant delegates to the corporation 
authority to make such actions on behaif of the applicant as shall be necessary for the applicant to 
comply with h obligations under Section 13-703 ofthe PUA. 
Applicant agrees to pay such portions of the monies collected by or on behaif of the applicant under and 
pursuant to Section 13-703 of the PUA (including income there from and appreciation thereon) as the 
Commission may from time to time order or as the corporation may from time to time reqUest in 
accordance mth orders of the Commission 

3. 

4. 

5. 

SPACE BELOW TO BE COMPLETED BY ITAC ONLY 

Acceptance: The above application and agreement is hereby accepted and the applicant Is hmby accepted 
for membership in the corporation. 
Date: Illinois Telecommunications Access Corporation 

By: 
Please submit completed form to: 
Illinois Telecommunications Access Corporation Title: 
3001 Montvale Drive 
Suite D 
Springfield. IL 62704 
2178984170 (V/ lTY) 
2174390842 (Fax) 
sweir@itacttv.orz 
pabran@aol.com 
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MEMBERSHIP APPLICATION AND AGREEMENT 
UNIVERSAL TELEPHONE ASSISTANCE CORPORATION 

Name of Applicant: 

Address of Applicant 

Name, title, address, and telephone number of responsible individual with applicant to whom communications should 
be sent: 

Alitel Holdina Corporate Services. Inc. 

One Allied Drive. Buildina 2 
Little Rock AR 72202 

Mike Gatelv 
One Allied Drive, Buildina 2 
Lnle Rock AR 72202 

The applicant hereby applies for membership in the Universal Telephone Assistance Corporation 
(“Corporation“), an Illinois not-for-profit corporation. Upon the applicant‘s execution of this application and submission 
of this application to the Corporation, the Corporation will accept and execute this application in the space provided 
below, and will return an executed copy of this application to the applicant 

In support of its application for membership, the applicant states and agrees as follows: 

1. 

2. 

Applicant is a telecommunications carrier providing local service as defined in the Illinois Public Utilities 
A d  (“PUN). 
Applicant agrees that it will be subject to, and have those rights and obligations set forth in, the By-law 
of the corporation as adopted by the Corporation’s board of directors and approved by the Illinois 
Commerce Commission (‘Commission”), as now in effect and as amended from time to time in the 
future. 
Applicant acknowledges that the corporation is subject to the continuing supervision of and regulation 
bv the Commission, and that the rights and obligations of each member may change as a result of this 

3. 

supatvision and regulation. 
To the extent from time to time aovroved bv the Commission. the avvlicant delepates to the corvoration 

- - 
4. 

authority to make such actions oA’behalf oithe applicant as shall &’necessary For the applicant to 
comply with its obligations under Section 73-301.1 of the PUA. 

5. Applicant agrees to pay such portions of the monies collected by or on behalf of the applicant under and 
pursuant to Section 13-301.1 of the PUA (including incume therefrom and appreciation thereon) as the 
Commission may from time to time order or as the corporatiin may from time to time request in 
accordance with orders of the Commission. 

SPACE BELOW TO BE COMPLETED BY UTAC ONLY 

Acceptance: The above application and agreement is hereby accepted and the applicant is hereby accepted for 
membership in the corporation. 
Date: Universal Telephone Assistance Corporation 

Title: 


